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Raise Awareness

Phones, heat, light, serviceable rest-
rooms, and computers are the things we
expect to “be there” for us when we get
to the office each day. Depending on
whether you're a glass is half full or half
empty person, you may feel that means
system administrators are essential or
close to, ahem, well, we won’t go there.
Computers and networks are no longer
dispensable in the workplace, and the
folks who make them run aren’t either.
Use every opportunity to position your
work as essential to accomplishing the
goals of the organization.

Becoming a successful manager is no
accident; it takes deliberate effort in the
key areas that are essential to the success
of your team. For managers of system
administrators, raising the visibility of
system administration accomplishments
and their role in the overall success of an
organization has got to be a top priority.
Keep at it, and keep visible!

April 2004 ;login:

letters to the editor

To the Editor:

I very much enjoyed the focus-on-secu-
rity issue of ;login:. However, I wish to
take exception to one statement in one
article. In Abe Singer’s article “Life With-
out Firewalls,” the very first sentence
ends “ .. four years without an intrusion
on our managed machines.”

I have no doubts at all that SDSC went
four years without detecting an intru-
sion. But there are two possible explana-
tions. The preferred explanation is that
there were no successful intrusions. The
ugly second explanation is that there
were intrusion(s) that were so skillful
and sophisticated that they could not be
detected.

I know and respect Abe, and I know that
he’s aware (or at least, Marcus’s cat has
assured me, there’s a 95% probability
that he’s aware) of this distinction, so I
put this sentence down to compact
prose. But I have met at least one senior
government official who honestly
believed that if they had not detected an
intrusion, none had happened. He could
not be persuaded that the second possi-
bility even existed. Given the state of
diplomatic relations between the coun-
try in question and the US at the time, I
believe that he was almost certainly
wrong.

Sorry to be pedantic, but that’s one of
the statements I simply won’t let past
without comment. (The other one is
“Encryption ensures message integrity”
...so don’t say it.)

Greg Rose
ggr@qualcomm.com

The author responds:

Greg is correct. I intended an aside or
footnote to point out that we had no
compromises that we knew of, but it was
omitted. Mea culpa.

Abe Singer
abe@sdsc.edu



