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In addition, if the utilities provided with Peep do not meet your needs, all of the auto-
discovery and leasing part of the Peep protocol has been encapsulated nicely within two
Perl libraries provided with the Peep distribution. Example code exists in the documen-
tation to help you write your own utilities quickly and efficiently.

Some Known Problems and Where We Are Going
One of the biggest problems with Peep is training your ear to recognize the intricacies of
different network occurrences and make a complex diagnosis. This post appeared on
slashdot shortly after the LISA 2000 conference:

Since IÕm on call, IÕm looking forward to my first conversation with a monitoring guy
after this is in place . . .
MG: ÒYeah, thereÕs a problem with system XYZ . . .Ó
Me: ÒHow so?Ó
MG: ÒWell, usually it goes Ôree-ree-tinktinktinktink,Õ you know? But right now itÕs
going Ôree-ree-tinktink-bong-bong-tinkÕ!Ó
Me: ÒIs that ÔbongÕ like a doorbell chime, or more like a big Chinese gong?Ó
MG: ÒIn between but more like a gong, I think.Ó
Me: ÒWell, shit.Ó
By nakaduct on slashdot Ð mike.muise@digital.com

But this example is part and parcel of dealing with inexperienced users of any system.
Any system requires a user to become trained and ÒconditionedÓ to its proper use before
attaining maximum benefit. In general, user feedback has been positive, and admins
have reported that they have detected a large range of different behavior using Peep,
most notably email spam. So, although training your ear may be of some concern, it has
not been a problem for past users.

We are working on adding a recording feature to Peep that will save past events in a
playback file for review. Currently, if you think you have heard some sort of anomaly,
there is no way to go back and reevaluate the sound. A playback feature would allow
admins to trade playback files amongst themselves to get second opinions.

We are also exploring visual playback methods that will provide visuals to network
events similar to what a graphic equalizer does for sound. This will allow for a visual
analysis similar to how Peep works, where a network is functioning correctly if the
graphic just Òlooks right.Ó

Summary
Whether we know it or not, we all have the ability to utilize our ÒperipheralÓ senses in
doing our day-to-day work. Too many of us can instantly recognize the sound of a bad
fan or a hard disk crash. We did not consciously study this or take a course in it. We
learned it because these sounds form an integral part of our daily work environment. If
we can add Peep to this environment, it is only a matter of time until we react to a
cheerful chirp with the sure knowledge that our servers are working and that we can rest
easy.

Obtaining Peep
Peep is freely available at <http://www.sourceforge.net/projects/peep/>. If you want to find
out what this tool might sound like, there is an mp3 demo available on the home page
under the introduction section.
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